Provide Responsible Gambling
Services

Under the industry wide Code of Conduct for responsible gambling, management
has obligations to ensure that staff are trained in responsible gaming procedures
and protocols. All courses facilitated by BARS Training Australia are conducted by
a qualified trainer with successful participants receiving a Statement of Attainment
issued by BARS Training Australia (National Provider 32061) for the following unit
of competency:

SITHGAMOOGA - Provide Responsible Gambling Services
The session covers the following areas:

The context of responsible gambling

Understanding the Gaming Act and its regulations

Venue and staff responsibilities

How to deal with staff problem gamblers

Procedures to be followed in dealing with problem gamblers

aprwbdPE

Schedule of Fees
OPTION 1

$600 facilitation fee + $15 per participant for cost of all handouts and accreditation
(for 25 participants the total cost would be $600 + (20 x $15) = $900 or $45 per
participant).

OPTION 2

$65 per participant (all inclusive)
Note: The fee is to be paid prior to course completion with the maximum of 25
participants per course.

On-line booking and payments can be made through our secure website
OR, just turn up at the commencement of the session

www.responsibleservice.com.au

Alternatively
call Garry on 0414 527 800 to discuss your
individual or group booking needs




