
Crowd Control / Security
(Unarmed) Course

Under the Security Providers Act 1993, security firms and people who are
employed in the security industry such as security officers, crowd controllers,
bodyguards, private investigators, security advisers and security equipment
installers must be licensed to work in Queensland.

In order to qualify for a crowd controller’s licence from 1 July 2008, you must have
completed the following units of competency listed below and been assessed as
competent by a registered training provider.

BARS Training Australia (National Provider 32061) now offers this course with a
flexible delivery strategy that is not only tailored to our client needs but are realistic,
industry based and the most practical available.

Course Title - Crowd Controller / Security (unarmed) Course (Qld) – Entry Level
CPPSEC2001A - Communicate effectively in the security industry
CPPSEC2002A - Follow workplace safety procedures in the security industry
CPPSEC2003A - Work effectively in the security industry
CPPSEC2004A - Respond to security risk situation
CPPSEC2005A - Work as part of a security team
CPPSEC2006A - Provide security services to clients
CPPSEC2011A - Control access to and from premises
CPPSEC2012A - Monitor and control individual and crowd behaviour
CPPSEC2014A - Operate basic security equipment
CPPSEC2015A - Patrol premises
CPPSEC3002A - Manage conflict through negotiation (R)
CPPSEC3003A - Determine response to security risk situation
CPPSEC3007A - Maintain security of environment
CPPSEC3013A - Control persons using empty handed techniques (R)
HLTFA301B - Apply First Aid (R)

The qualification will be issued based on the successful completion of the units of
competency. Competencies indicated with an (R) requires retraining (not RPL) on a
triennial basis (every three years) to retain a Queensland crowd controllers license.

Schedule of Fees
The scheduled fee will be paid in full on enrolment and prior to the commencement
of the training program. All fees paid will be issued with an acknowledgement
receipt/tax invoice via email as proof of receipt of monies paid for access to course
material and on-line tutorial support.

$499 per participant (including first aid)
On-line booking and payments can be made through our secure website

www.bouncertraining.com.au

Alternatively
call Garry on 0414 527 800 to discuss your

individual or group booking needs


